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Terms and Conditions of PetroChina Fleet/Personal Fuel Card 
The PetroChina Fleet/Personal Fuel Card (the “Card”) is issued by PetroChina International (Hong Kong) Corporation Limited 
(“PETROCHINA HK”) on the following Terms and Conditions (“Terms and Conditions”): In these Terms and Conditions, “Customer” means 
any person or entity to which a Card is issued by PETROCHINA  HK; “entity” includes corporation, partnership and other entities, 
corporate or unincorporated having legal capacity. 

1. Customer may only use the Card for the purchase of petroleum products or any other products or services that may be available for 
sale at any service station designated by PETROCHINA HK from time to time, and which the Customer has agreed by way of choice of 
options (the “Options”) in the application form of the Card, to be purchased and charged to the Card (the “Products”). PETROCHINA HK 
shall not, under any circumstance or in any way whatsoever, be bound to ensure the availability or provision of the Products or be liable in 
the event of non-availability or non-provision. 
2. Once the Card is being used, the Customer agrees: (a) to be bound by all the terms and conditions which are set out herein (as may be 
amended from time to time by PETROCHINA HK at its absolute discretion); (b) to pay for all charges incurred in connection with the use of 
the Card. 
3. The Card shall only be valid for use within the Hong Kong Special Administrative Region of the People’s Republic of China (“Hong 
Kong”). 
4. The Card is, and will be at all times, the property of PETROCHINA HK. 
5. The Card is not transferable. 
6. The Customer declares that all information given in the Card’s application form and all information that may be provided to 
PETROCHINA HK as and when required by PETROCHINA HK is or will be true, accurate and complete. The Customer agrees to provide 
PETROCHINA HK with all such information as may be required by PETROCHINA HK from time to time for purposes of the application and 
all other matters relating to the Card and understands all information provided by the Customer will be used and relied upon by 
PETROCHINA HK for the said purposes. 
7. The Customer agrees that PETROCHINA HK is entitled to obtain information relating to the Customer from any third parties at any and 
all times, including without limitation conducting checks with any credit reference agency. 
8. The Customer agrees that PETROCHINA HK may disclose or allow any third party to use any information relating to the Customer’s 
account with PETROCHINA HK or his personal or corporate details for marketing, administrative or account collection purposes or for 
such other purposes as PETROCHINA HK shall inform the Customer at the time of collection of the information. 
9. The Customer shall use the Card only at the service stations designated by PETROCHINA HK from time to time. The Customer shall 
present the Card to the attendant at the service station whenever the Customer wishes to make a purchase. The attendant will return the 
Card to the Customer together with a statement of the Products purchased on that occasion should the Customer so requests. The 
Customer shall be deemed to accept the details on the statement as correct unless the Customer raises an objection before leaving the 
service station. In case no statement is requested, the Customer shall automatically be deemed to accept details of the transaction as 
correct. 
10. The Customer acknowledges that filling station staff will only verify the vehicle number(s) embossed on the Card(s), PETROCHINA HK 
has no obligation to verify the identity of the user(s). 
11. The Customer shall be responsible and pay for all transactions effected by use of the Card/Cards, whether authorized by the Customer 
or not. 
12. PETROCHINA HK will maintain an account for the Customer (the “Credit Account”) to which all purchases of the Products effected by 
use of the Card (the “Credit Transaction”) during a 30-day period or such other period as may be set by PETROCHINA HK will be debited. 
Where multiple Cards are issued to the Customer, PETROCHINA HK may debit the purchases of the Products effected by use of such 
Cards with the same Credit Account maintained for the Customer. An invoice (the “Invoice”) will be sent to the Customer monthly detailing 
the amount outstanding on the Credit Account. PETROCHINA HK may appoint a service provider (the “Collection Service Provider”) as 
agent for the collection of payment with respect to the Card(s). The amount stated in the Invoice will become due and payable in full by the 
Customer within 15 days (or such other number of days as may be determined by PETROCHINA HK from time to time) of the expiry of the 
said 30-day period (or such other period set by PETROCHINA HK). The Customer shall notify PETROCHINA HK or Collection Service 
Provider (if appointed) of any error in the Invoice within 14 days of the date of the Invoice. Otherwise, the Invoice shall be considered 
correct and shall be conclusive evidence of the amount due from the Customer to PETROCHINA HK. PETROCHINA HK may require the 
payment to be made by direct debit, autopay or any other methods as it may notify the Customer from time to time. 
13. The Customer shall settle promptly and in full all payments due and owing to PETROCHINA HK and shall not under any 
circumstances whatsoever withhold any payments pending resolution of any dispute that the Customer may have. 
14. If full payment is not received on or before the due date stated in the Invoice, PETROCHINA HK and/or the Collection Service Provider 
(if appointed) reserve the right to impose on the Customer a late payment charge on all outstanding amounts at the rate of five (5) percent 
per year and prorated for part thereof, until time of receipt of payment. 
15. PETROCHINA HK may require the Customer to provide deposit from time to time to secure all or any amounts due from the Customer, 
sales credit limit (including the Designed Credit Limit) that may be granted to the Customer and due observance and performance of the 
obligations of the Customer under these Terms and Conditions and the Card Agreement (if any). The deposit shall be in such form and 
substance satisfactory to PETROCHINA HK and for such amount as may be required by PETROCHINA HK from time to time. 
PETROCHINA HK shall be entitled to apply the deposit to settle all or any amounts due from the Customer and to cover all losses and 
damages that may be suffered by PETROCHINA HK due to failure of the Customer to observe or perform any of its obligations under 
these Terms and Conditions and the Card Agreement (if any). Provided the Customer has duly settled all amounts and/or has made 
payment to restore the deposit to its designed amount, and observed and performed all its obligations under these Terms and Conditions 
and the Card Agreement (if any), the deposit will be released to the Customer without interest after the Customer cancels the Card 
account according to Clause 22 below. PETROCHINA HK has the right to set-off the deposit against any or all outstanding payments, 
debts, cost and/or liabilities in connection with the Card account.  
16. PETROCHINA HK may at its absolute discretion extend to a Customer a revolving credit limit (“Designated Credit Limit”) to purchase 
on credit Products with the use of the Card. At any given time, the moneys owing to PETROCHINA HK under the Credit Account, and the 
credit which may be utilized by the Customer, shall not exceed the Designated Credit Limit. PETROCHINA HK may at any time at its 
absolute discretion revise or discontinue the Designated Credit Limit without cause and without prior notice to the Customer. 
17. The Customer shall notify PETROCHINA HK in three working days in writing of any change in the Customer’s office or residential 
address or any sale or transfer of the Customer’s vehicle(s) in respect of which a Card has been issued. 
18. The Customer shall keep the Card and the personal identification number (if applied for) used in relation the Card secure. Any loss or 
theft of the Card and/or any loss, theft or disclosure of the personal identification number shall be reported to PETROCHINA HK‘s 
Customer Service Hotline immediately by telephone and confirmed in writing within three (3) business days. Notwithstanding such loss, 
theft and disclosure, the Customer shall be responsible for all Credit Transactions effected by use of the Card up to and including the first 
business day after PETROCHINA HK has received the loss, theft or disclosure report from the Customer in writing to PETROCHINA HK. 

中國石油車隊/個人月結咭條款及細則 
下列條款及細則適用於由中國石油國際事業(香港)有限公司(“中國石油(香港)”)發出的車隊/個人月結咭(“月結咭
”)。在本條款及細則中，“客戶”指獲得中國石油(香港)發行月結咭的任何人士或單位；“單位”一詞包括公司、
合夥商行及其他具有法人身份的單位，不論是否已成立為法團。 

1. 獲發月結咭的客戶僅可使用月結咭購買在中國石油(香港)不時指定的油站所提供、而已由客戶通過其在月結咭申
請表所列選擇事項（“選擇事項”）所作出的選擇, 以及同意以月結咭購買和記賬的石油產品或任何其他產品或服
務（“產品”）。不論在任何情況或任何方式下，中國石油(香港)概無責任須確保產品的供應或提供，亦無須就沒
有產品的供應或提供而承擔任何責任。 
2. 一經使用月結咭，客戶即表示已同意： 
(a) 本條款及細則中所列的所有條款與條件（中國石油(香港)有絕對的酌情權決定隨時修改該等條款與條件）； 
(b) 負責支付由於使用月結咭而產生的一切費用。 
3. 月結咭僅在中華人民共和國香港特別行政區（“香港”）境內有效使用。 
4. 月結咭在現時及將來的任何時間均為中國石油(香港)的財產。 
5. 月結咭不可轉讓。 
6. 客戶聲明在月結咭申請表內及在中國石油(香港)要求時所提供的所有資料均為真實、準確及完整。客戶同意提供
給中國石油(香港)不時要求之所有資料用作申請目的以及一切與月結咭計劃有關的事項，並明白中國石油(香港)將
依據客戶所提供之一切資料行事及作上述目的使用。 
7. 客戶同意中國石油(香港)可在任何時間隨時向任何第三方獲取有關客戶的資料，包括但不限於向任何信貸資料機
構進行查詢。 
8. 客戶同意中國石油(香港)為了營銷、行政管理、追收賬款或向顧客搜集資料時通知的用途，可以向第三方透露或
者允許第三方使用有關客戶賬戶的任何資料，或客戶的個人或公司細節。 
9. 客戶僅可在中國石油(香港)不時指定的油站使用月結咭。客戶在購買產品時應向油站職員出示其月結咭。客戶如
作出要求，油站職員將月結咭交回客戶時會連同該次所購買產品的單據一併交回。除非客戶在離開油站前向職員提
出異議，否則視作客戶已接納該單據上的資料為正確無誤。若客戶沒有要求發出單據，則客戶自動被視作已接納該
項交易的詳情為正確無誤。 
10. 客戶確認，中國石油(香港)加油站職員僅會核對月結咭顯示之車牌號碼而無需查證使用者的身份。 
11. 客戶須對所有使用月結咭完成的交易負責並支付一切款項，不論該等交易是否經客戶授權進行。 
12. 中國石油(香港)為客戶開設一個賬戶（“記賬戶口”）。客戶在任何 30 日期間或中國石油(香港)可能指定的其
他期間使用月結咭所作的一切產品購買（“記賬交易”）均在記賬戶口內記賬。客戶如獲發多張月結咭，中國石油
(香港)可將使用該等月結咭所進行的產品購買在客戶開設的同一個記賬戶口內記賬。客戶將每月獲發月結單（“月
結單”），詳列月結咭內仍未繳付的款項。中國石油(香港)可委任服務供應商（“收賬服務商”）作為月結咭賬款
的收賬代理。月結單所列款項於上述 30 日期間（或由中國石油(香港)所指定的其他時間）屆滿起 15 日內（或由中
國石油(香港)不時決定的其他日數）到期，客戶需全額繳付。如有任何錯誤， 客戶須於月結單日期起 14 日內通知
中國石油(香港)或收賬服務商（如有）。否則，月結單將視作準確無誤，作為客戶對中國石油(香港)到期付款金額
的最終證明。中國石油(香港)可要求客戶以直接付款、自動轉賬或不時通知客戶的任何其他方法繳付款項。 
13. 客戶應立即全數繳付到期及所欠之款項予中國石油(香港)。在任何情況下，在爭議有待解決時，均不應扣減任
何應繳款項。 
14. 倘若於月結單列明的到期日或之前仍未全數收到有關付款，中國石油(香港)及/或收賬服務商（如有）保留向客
戶就所有未繳款項按年利率百分之五的費率收取逾期付款費用之權利，直至全數收到有關款項為止。 
15. 中國石油(香港)可不時要求客戶就所欠全部或任何部分款項、獲授的銷售記賬額(包括指定授信額度)及對本條款
及細則以及油咭協議（如有）項下 任何責任的妥善遵守和履行，提供按金。按金安排須按中國石油(香港)認為合適
的方式執行，其金額可由中國石油(香港) 不時釐定。中國石油(香港)有權使用按金，以清償客戶所欠的全部或任何
部分款項及抵償中國石油(香港)由於客戶未有遵守或 履行其在本條款及細則和油咭協議（如適用）項下任何責任而
蒙受的所有損失和損害。倘若客戶已付清所有欠款, 或按金重置指定金額, 並遵守及履 行其在本條款及條款和油咭
協議（如有）項下的所有責任，上述按金將於客戶根據第22條取消月結咭戶口後, 以不計任何利息方式, 退還於客戶
。 
16. 中國石油(香港)有絕對的權力決定月結咭的可循環再用授信額度（“指定授信額度”），以供客戶利用月結咭
以授信的方式購買產品。在任何時候，客戶尚欠中國石油(香港)之款項及剩餘之可用信貸額度之總和不能多於指定
授信額度。中國石油(香港)有絕對的權力在任何時候、在不提出任何理由或預先通知客戶的情況下，調整或取消月
結咭的指定授信額度。 
17. 客戶的辦事處地址或住址如有任何更改，或客戶獲發月結咭所涉車輛被出售或轉讓，客戶均需在三（3）個工
作天內以書面向中國石油(香港)作出通知。 
18. 客戶須妥善保管月結咭及與月結咭一起使用的私人密碼（如有）。月結咭如有任何遺失或失竊及/或私人密碼如
有任何遺失、 失竊或洩露，客戶仍須對所有使用月結咭而完成的記賬交易負責，直至中國石油(香港)接獲客戶就有
關遺失、失竊或洩露向中國石油(香港)發出的書面通知後的首個工作日止。 
19. 客戶如因月結咭及/或私人密碼遺失、失竊、洩露或需更改選擇項目而須另行補發新咭，中國石油(香港)有權向
客戶收取其不時釐定的費用。 
20. 中國石油(香港)可酌情決定於任何時間撤銷任何月結咭的使用而無需事先提出任何理由或預先通知，也無需向
客戶支付任何賠償。接獲中國石油(香港)的通知後，客戶應立即將月結咭交還中國石油(香港)。 
21. 倘若客戶違反本條款及細則和/或油咭協議（如有）的任何條文，中國石油(香港)保留權利拒絕接受月結咭的使
用。如月結咭因任何原因不獲接受，中國石油(香港)無須就此引起的任何損失承擔任何責任。 
22. 客戶可隨時取消月結咭戶口，但須給予中國石油(香港)不少於十五（15）個工作天的提前書面通知。客戶須支
付截至中國石油(香港) 收到書面通知的日期止因使用月結咭進行的記賬交易及所產生的所有費用。 
23. 倘若任何人士就客戶無償債能力、破產或清盤提出呈請或倘若客戶逝世，客戶的記賬戶口內的未繳付餘額以及
任何在記賬交易 中已產生但仍未記錄在記賬戶口的款項均全部立即到期，中國石油(香港)或收賬服務商（如適用）
可能會因向客戶追回該等欠款而產生法律、收賬或其他開支，客戶須承擔所有該等費用及開支。 
24. 中國石油(香港)無須為任何機器、系統或處理器的故障或失誤、工業糾紛、戰爭、天災、系統性失靈及中國石
油(香港)控制範圍以外的任何情況而導致客戶蒙受的任何損失或損害，承擔責任。
25. 中國石油(香港)無須為任何中國石油(香港)指定油站經營商、代理、承包商及/或供應商的任何作為或遺漏（包
括但不限於拒絕承認或接受任何月結咭）而導致客戶的任何損失或損害，承擔任何責任。客戶如與任何中國石油(
香港)指定油站經營商、代理、承包商及/或供應商產生任何爭議或申索，該等爭議或申索概不影響客戶在本條款及
細則下應承擔的責任。 
26. 中國石油(香港)保留權利不時增刪或修改本條款及細則的任何內容。客戶在本條款及細則的任何更改的生效日
期後使用月結咭，即被視為客戶已毫無保留地接受該等更改。倘若客戶不接受任何建議的修改，客戶須在該等修改
的生效前將月結咭交還中國石油(香港)。客戶可參考中國石油(香港)網頁
(https://www.petrochinaintl.com.hk/en/our-business/about-petrochina-in-hk)所載之最新條款與細則。
27. 中國石油(香港)與客戶如已就月結咭的使用另外簽訂銷售協議或油咭協議（“協議”），在該協議仍然存續有
效時，如協議與本條款及細則之間存有任何歧義，一概以協議所載條款為準。 
28. 專區帳戶之條款及細則 
28.1 簡介 
本專區帳戶之條款及細則（“專區帳戶條款及細則”）適用於使用中國石油(香港)網頁上會員專區及網上帳戶(統稱
“專區帳戶”)之客戶。客戶在瀏覽專區帳戶前需仔細閱讀本專區帳戶條款及細則。客戶瀏覽及使用專區帳戶即被
視作接受及同意本專區帳戶條款及細則。
28.2 個人私隱及資料保護 
(a) 客戶如向中國石油(香港)提供申請專區帳戶時所需之個人資料，即表示已同意“有關個人資料及私隱條例通知書
”(“私隱條款”)。 
(b) 客戶明白，除非特別註明，在填寫及簽署申請表時，已同意中國石油(香港)根據私隱條款對其信息進行使用，
且客戶保證授權用戶已同意按照私隱條款使用其個人資料。 
28.3 客戶使用專區帳戶的權利 
(a) 在遵守本專區帳戶條款及細則情況下,客戶及其授權用戶獲授權使用專區帳戶。該授權為非專屬、不能轉讓及有
限度使用權。客戶承諾不會： 
(i) 修改、設定或編輯內容，或公佈或出售內容（包括但不限於使得內容可以在任何其他網站上獲得）； 
(ii) 未經中國石油(香港)明確事先書面批准，建立從任何其他網站到專區帳戶的連接；

(iii) 從專區帳戶上複製的任何內容用於任何營業、商業或公開目的； 
(iv) 以任何方式干擾或同意他人干擾專區帳戶之營運，包括但不限於傳播電腦病毒；或 
(v) 做任何非法、欺詐或誹謗性的目的或活動。 
(b) 中國石油(香港)擁有絕對權力及酌情權可隨時拒絕客戶或授權用戶登入專區帳戶或使用透過專區帳戶所獲得之
資訊及服務。 
(c) 專區帳戶上不時展示之任何資料，如涉及中國石油(香港)或其他任何人士之版權或其他知識產權，則客戶不得複
製、下載或節錄，或進行會侵犯該等版權或其他知識產權的其他行為。 
28.4 資料狀態 
(a) 客戶同意及明白，專區帳戶內顯示之任何月結單、帳戶資料將以實際資料為準，例如油站提供的正式收據、 郵
寄的月結單等。如有任何差異，以實際資料為準。 
(b) 客戶同意定期檢查交易記錄，監測專區帳戶內之交易記錄，如有任何未經授權交易，客戶必須立即通知中國石
油(香港)。 
28.5 發送資料 
互聯網傳輸並非絕對隱私或安全。客戶須完全承擔使用專區帳戶的風險。客戶明白其向專區帳戶所發送之任何訊息
或資料可能 被他人閱讀或截取。向專區帳戶或有關網站發送資訊或訊息並不導致中國石油(香港)須對客戶承擔任何
責任。 
28.6 專區帳戶 
(a)客戶申請月結咭時可同時申請專區帳戶
(b)授權用戶 
(i) 客戶可為一名授權用戶申請使用專區帳戶。 
(ii) 客戶可填寫指定表格並交回中國石油(香港)，以申請更改其授權用戶。 
(iii) 客戶須確保除授權用戶外，任何人均不得使用專區帳戶。
(iv) 客戶須確保授權用戶知悉並遵守本專區帳戶條款及細則。 
28.7 專區帳戶密碼 
(a) 中國石油(香港)在收到並批准客戶提交之申請表後，會將專區帳戶的密碼設置為預設密碼。 
(b) 為保安考慮,客戶於首次登入專區帳戶後，必須更改密碼。
(c) 客戶須採取一切合理措施 對專區帳戶密碼保密。客戶不得允許授權用戶以外人士使用專區帳戶，且必須確保授
權用戶遵守相同保密責任。 
(d) 如非中國石油(香港)之原因而出現任何未經授權使用專區帳戶或破壞安全的情況，客戶應就與上述非授權使用
或破壞安全的行為有關及/或因其直接或間接引致的所有後果、申索、損失及/或法律責任負責並彌償中國石油(香港
)一切損失。如出現該等未經授權使用專區帳戶或破壞安全的情況，中國石油(香港)有權暫停、終止或取消客戶使用
專區帳戶的資格。 
28.8 免責聲明 
(a) 客戶使用專區帳戶的風險由客戶自行承擔。中國石油(香港)概不作出任何類型的陳述或保證，包括但不限於不保
證： 
(i) 專區帳戶內公佈或可獲得之內容確切或不侵權； 
(ii) 客戶使用專區帳戶時所連接之伺服器沒有病毒或其他可能會傳染、傷害或對客戶電腦設備或任何財產造成損壞
之成分； 
(iii) 對專區帳戶之連接是沒有病毒、沒有錯誤、不中斷及及時的; 
(iv) 專區賬戶不存在第三方欺詐或黑客入侵的風險。 
(b) 客戶同意，中國石油(香港)無須對專區帳戶內提供之任何內容，任何連接而導致的任何直接或間接損失負責，
也無須就任何原因導致的專區帳戶的任何中斷、延遲或傳送錯誤造成的損失，以及因第三方欺詐或黑客入侵所導致
的損失承擔任何直接或間接的責任。 
(c) 客戶同意就以下內容賠償、保護中國石油(香港)免受損失： 
(i) 因客戶違反本專區帳戶條款及細則而提出申索，從而導致中國石油(香港)遭受任何法律責任； 
(ii) 因第三方提出就客戶、其授權帳戶或其他使用其專區帳戶人士（無論獲授權與否）張貼侵犯第三方知識產權之
任何內容或材料的任何申索而導致中國石油(香港)的任何損壞、損失、申索或開支。 
(d) 中國石油(香港)保留適時增加、變更或移除本專區帳戶條款及細則之任何條款的權力。客戶有責任於使用專區
帳戶前查看適用之專區帳戶條款及細則。客戶於本專區帳戶條款及細則更新後繼續使用專區帳戶,即代表客戶已同
意變更後的條款及細則。中國石油(香港)可在任何時候及不作出提前通知的情況下變更專區帳戶的任何內容或登入
方式，而不需承擔任何法律責任。如客戶對專區帳戶之任何方面不滿意或者發現任何賬戶被盜用、入侵、中斷、延
遲、傳送錯誤等情形，應立即通知中國石油(香港)。
29. 本條款及細則的權益對中國石油(香港)及其繼承人或承讓人適用，並對客戶及其繼承人或承讓人具有約束力。 
30. 本條款及細則以中文及英文編寫，中英文版之間如有任何歧義，一概以英文版為準。 
31. 本條款及細則受中華人民共和國(香港)特別行政區法律管轄並按其解釋。 

有關個人資料及私隱條例通知書
作為中國石油國際事業(香港)有限公司（“中國石油(香港)”）的客戶，在出於下述目的時，閣下可能需要向中國
石油(香港)提供閣下的個人資料，以便中國石油(香港)向閣下提供所需的產品或服務。提供此等個人資料並非強制
性，但如閣下未能提供此等個人資料，中國石油(香港)或許不能向閣下提供其產品或服務。向中國石油(香港)提交
此等個人資料，即視為客戶同意中國石油(香港)依照本通知收集及使用其個人資料。 

1. 中國石油(香港)可出於以下目的，使用或處理閣下所提供的個人資料： 
(a) 提供閣下所需要的產品或服務； 
(b) 進行信用檢查並確保閣下持續擁有良好的信用地位； 
(c) 操作閣下的油咭賬戶； 
(d) 確定閣下對中國石油(香港)的負債額（如有）; 
(e) 針對任何持咭人作出決策，包括但不限於是否限制可用授信額度、要求（額外）保證金，停止提供服務或終止
油咭協議； 
(f) 向閣下或為閣下提供擔保的人士追收欠款（如有）； 
(g) 核實閣下及直接付款銀行賬戶持有人之身份； 
(h) 檢測油量與消費資料； 
(i) 設計適合客戶使用的服務或產品； 
( j) 遵守法律所要求之披露資料的責任；及 
(k) 向閣下推銷有關服務或產品。
2. 中國石油(香港)將會對閣下提供的個人資料保密，但可出於上述目的，將該等資料披露予中華人民共和國香港特
別行政區（“香港”）境內外的下述任何一方： (a) 中國石油(香港)之關聯公司; 
(b) 業務夥伴,以便閣下獲悉中國石油(香港)認為閣下可能感興趣的產品或服務； (c) 中國石油(香港)或其聯營公司擬
根據月結咭銷售協議轉讓任何權利及/或責任的任何人士； 
(d) 向中國石油(香港)提供與中國石油(香港)業務運作有關的管理、電訊、市場研究、交互推銷、直接促銷、調查、
電腦與技術支援、 印刷或付款帳務服務的代理人、承包商或第三方服務提供者； 
(e) 法律或任何監管機構規定或准許的人士。 若在上述的個人資料接收人所在地區沒有個人資料保障法例，中國石
油將要求該等人士向中國石油作出與香港的個人資料保障法例大致相同的保密承諾。在任何情況下，中國石油將會
繼續負責將閣下的個人資料保密，而閣下的個人資料將以適當保安措施處理。 
3. 市場推廣: 不論月結咭是否成功申請，中國石油(香港)或其聯營公司均可以使用申請時及/或訂立任何油咭協議期
間所提供的資料，以向任何申請人或持咭人、或其代表發送有關中國石油(香港)或其聯營公司或任何第三方提供的
、並可能感興趣的商品及/或服務的資料。 
4. 信貸檢查: 在辦理申請表過程中及月結咭銷售協議期限內，中國石油(香港)將評估任何申請人或持咭人以及任何
持咭人關聯人士的信譽（評估信 譽時可能參照任何關聯人士）。評估信譽時： 
(a) 可能使用信用評分或其他自動化決策流程；及 
(b) 可能搜尋信貸咨訊機構所持記錄。 
亦可能評估持咭人之消費者個人信用記錄（在獲其允許後）。

5. 聯絡我們: 如任何申請人或持咭人意識到其月結咭的相關資料不正確、不完全或有任何方面需要更新，或希望存
取此資料時，須聯絡本公司。 您有權 (a) 存取中國石油(香港)持有的有關您或您賬戶的個人資料，並更新或更正該
等資料； (b) 要求中國石油(香港)出於交互推銷、直接促銷或管理目的而例行披露予其業務合夥人的與您個人資料
相關的資料； 
(c) 存取該等服務提供商及/或業務合夥人持有的有關您的個人資料，並更新及更正該等資料； 
(d) 要求中國石油(香港)停止向您發送市場推廣資料；及 
(e) 確定中國石油(香港)與個人資料相關的政策與慣例，並知悉中國石油(香港)持有的個人資料種類。 
中國石油(香港)有權收取處理上述(a)和(b)項下所作任何要求產生的合理費用。 
關於要求查閱或更正個人資料，或索取與中國石油(香港)政策與慣例或中國石油(香港)所持個人資料類別情況有關
的資料，或關於索取推銷資料或其他資料，請向中國石油(香港)客戶服務部提出： 

中國石油國際事業(香港)有限公司
香港灣仔港灣道 18 號中環廣場 59 樓5901室 (客戶服務部)
電話：2527 8500    |    傳真：2527 4922
電郵：cshk@petrochinaintl.com.hk 

為任何之目的，此等通知以英文版本為準。



19. PETROCHINA HK reserves the right to impose on the Customer a fee PETROCHINA HK may fix from time to time for the issuance of 
a replacement card either as a result of the Card and/or the personal identification number having been lost, stolen or disclosed or, the 
alteration of the Options. 
20. PETROCHINA HK may at its discretion and without giving any reason therefor cancel the use of the Card at any time without giving 
any reason or prior notice and without payment of compensation to the Customer. Upon receipt of notice from PETROCHINA HK, the 
Card shall be immediately returned to PETROCHINA HK. 
21. PETROCHINA HK reserves the right not to accept the Card if the Customer commits a breach of any of the terms stated in these 
Terms and Conditions and/or Card Agreement (if any) and PETROCHINA HK shall not be responsible for any loss if the Card is not 
honoured for any reason whatsoever. 
22. The Customer may at any time cancel the Card account by giving PETROCHINA HK a prior written notice of not less than fifteen (15) 
working days. The Customer shall remain liable for all Credit Transactions effected by use of the Card and all charges up to the date on 
which PETROCHINA HK receives the written notice. 
23. The whole of the outstanding balance on the Credit Account together with the amount of any outstanding Credit Transactions effected 
but not yet charged to the Credit Account shall, notwithstanding any other terms of these Terms and Conditions, become immediately due 
and payable in full to PETROCHINA HK or the Collection Service Provider (if applicable) on the petition for the Customer’s insolvency, 
bankruptcy, liquidation or the Customer’s death. If the Customer fails to pay any amount when due, PETROCHINA HK and the Collection 
Service Provider (if applicable) may incur legal, collection or other expenses in recovering such outstanding amount from the Customer 
and the Customer shall be liable for all costs and expenses incurred by them. 
24. PETROCHINA HK shall not be liable for any loss or damage suffered by the Customer due to any breakdown or failure of machinery, 
system or processor, industry dispute, war, act of God, system failure and anything beyond the control of PETROCHINAHK. 
25. PETROCHINA HK shall not be liable for any loss or damage caused to the Customer arising from any act or omission of the operator 
of any service station designated by PETROCHINA HK, PETROCHINA HK’s appointed agents, contractors, and/or suppliers including 
without limitation, any refusal to honour or accept the Card. Any dispute or claim the Customer may have with or against the operator of 
PETROCHINA HK’s designated service station, PETROCHINA HK’s appointed agents, contractors, or suppliers shall not affect the 
performance by the Customer of its obligations under these Terms and Conditions. 
26. PETROCHINA HK reserves the right to add to, delete and/or to vary any of these Terms and Conditions from time to time. Use of the 
Card by the Customer after the effective date of any change in these Terms and Conditions shall constitute acceptance without 
reservation by the Customer of such change. If the Customer does not accept any proposed change, the Customer shall return the Card 
to PETROCHINA HK prior to the effective date of such change. The customer shall refer to the website 
(https://www.petrochinaintl.com.hk/en/our-business/about-petrochina-in-hk) (“PETROCHINA HK website”) for the latest Terms and 
Conditions.
27. Where there is a subsisting sales agreement or Card Agreement entered into between PETROCHINA HK and the Customer (the 
“Agreement”), in case of inconsistency between the Agreement and these Terms and Conditions, the terms contained in the Agreement 
shall prevail. 
28. Terms and Conditions of Using Online Account 
28.1 Introduction 
The terms and conditions of using online account (“Online Account Terms and Conditions”) are applicable to the Customer who uses 
Member Zone Online Account (“Online Account”) to access Member Zone on PETROCHINA HK website (“Member Zone”). The Customer 
should read the Online Account Terms and Conditions carefully before using the Online Account and is deemed to accept and agree to 
abide, without limitation or qualification, the Online Account Terms and Conditions when he/she accesses the Member Zone. 
28.2 Private Information and Data Protection 
(a) The Customer is deemed to agree the “Notice to customers relating to personal data (privacy) ordinance” (“The Notice”) when he 
provides the required personal data and private information to PETROCHINA HK to apply for access rights of the Online Account. 
(b) The Customer acknowledges that, unless specified otherwise, it has consented to the use of its information in accordance with The 
Notice when completing the application and the Customer warrants that the Authorized User has consented to the use of their personal 
information in accordance with The Notice. 
28.3 Right to use the Online Account 
(a) As long as the Customer complies with the Online Account Terms and Conditions, PETROCHINA HK grants to the Customer or its 
Authorized User a non-exclusive, non-transferable, limited right to use the Online Account and access the Member Zone. The Customer 
undertakes that it will not:
(1) Modify, frame or edit the content or publish or sell the content in the Member Zone including but not limited to making the content 
available on any other Member Zone; • 
(2) Create any links from any other website to the Online Account or the Member Zone without PETROCHINA HK’s express prior written 
permission; 
(3) Use any content copied from the Online Account or the Member Zone for any business, commercial or public purpose;
(4) Interrupt or interfere with the operation of the Online Account or the Member Zone, in any way including, but not limited to, propagation 
of computer viruses; or • 
(5) Access or permit any other party to access the Online Account or the Member Zone for any purpose or activity of any illegal, fraudulent 
or defamatory nature. 
(b) PETROCHINA HK shall at its absolute right and discretion at any time to deny access to the Online Account or the Member Zone, or 
the facilities and services available through the Online Account or the Member Zone. 
(c) The Customer may not copy, extract or download, or do anything else which infringes the copyright or other intellectual property rights 
of PETROCHINA HK or any other person in, any information displayed on the Online Account or the Member Zone from time to time. 
28.4 Information Status 
(a) The Customer agrees and acknowledges that any monthly statement, account information posted in the Online Account and the 
Member Zone are subsidiary to physical sources of information such as official receipt provided by filling station, monthly statement 
rendered by post and that in the event of any discrepancy the physical sources of information shall be deemed accruals and will prevail. 
(b) The Customer agrees to regularly inspect the transaction log to monitor all transactions made using the Online Account and the 
Member Zone and the Customer must immediately notify PETROCHINA HK of any suspected unauthorized transactions. 
28.5 Information Transmission 
Internet transmissions are never completely private or secure. The Customer uses the Online Account or the Member Zone entirely at its 
own risk. The Customer understands that any message or information it sends to the Online Account or the Member Zone may be read or 
intercepted by others. Sending a message to the Online Account or the Member Zone does not cause PETROCHINA HK to have any 
responsibility to the Customer. 
28.6 Online Account 
(a) The Customer may apply for the Online Account at the same time as the application for the Card. 
(b) Authorized User • 
(1) The Customer can apply for access rights for ONE Authorized User to the Online Account or the Member Zone. • 
(2) The Customer can apply to PETROCHINA HK to vary its designated Authorized User from time to time by completing and returning the 
appropriate form to PETROCHINA HK.
(3) The Customer must ensure that no person other than the Authorized User shall access the Online Account or the Member Zone. • 
(4) The Customer must ensure that the Authorized User is aware of and comply with the Online Account Terms and Conditions. 
28.7 Password of Online Account 
(a) After receipt and approval by PETROCHINA HK of the application submitted by the Customer, PETROCHINA HK will set the password 
of the Online Account (“Password”) to a default Password. 
(b) The Customer is required to change the Password the first time he accesses the Online Account for security reason. 
(c) The Customer must take all reasonable steps to protect the confidentiality of the Password. The Customer may not permit any person 
to access the Online Account other than the Authorized User. The Customer shall ensure the Authorized User undertakes the same duty 
of confidentiality.
(d) In the event of any unauthorized use of the Online Account and Member Zone or any other breach of security which arises other than 
as a result of disclosure by PETROCHINA HK, the Customer shall be responsible for and indemnify PETROCHINA HK against all the 
consequences, claims, losses and/or liabilities in connection with and/or arising directly or indirectly out of the said unauthorized use or 
breach of security. PETROCHINA HK shall be entitled to suspend, terminate or cancel the Customer’s access to the Online Account and 
Member Zone if such unauthorized use or breach of confidentiality or security occurs. 

28.8 Disclaimers 
(a) The Customer’s use of the Online Account and the Member Zone is at the Customer’s own risk. PETROCHINA HK makes NO 
representations or warranties of any kind whatsoever including but not limited to that NO representations or warranties that: 
(1) The content published on or available through the Online Account or the Member Zone is accurate or non-infringing; 
(2) The server that makes the Online Account and the Member Zone available is free of viruses or other components that may infect, harm 
or cause damage to the Customer’s computer equipment or any other property; 
(3) The Online Account and the Member Zone and the access thereto is free of viruses, free of error, uninterrupted, or in a timely manner. 
(4) The Online Account and the Member Zone does not have risks of the third party’s fraud or hacker invasion. 
(b) The Customer agrees that PETROCHINA HK shall not be liable for any direct or indirect losses or any other consequential or special 
loss, damage or expense of any kind whatsoever arising out of or in connection with the Customer’s use of the Online Account or the 
Member Zone, viruses, errors, interruptions and delay of Online Account and Member Zone for whatever reason, or the third party’s fraud 
or hacker invasion. 
(c) The Customer agrees to indemnify and hold PETROCHINA HK harmless from and against:  
Any and all liability and costs arising out of any breach by the Customer of the Online Account Terms and Conditions; and  
Any damage, loss, claim or expense arising from or as a consequence of any claim by a third party that any content or material posted by 
the Customer, Authorized User or anyone  using  the Customer’s online Account whether authorized or not, and made available in the 
Online Account or the Member Zone infringes any third party’s intellectual property rights. 
(d) PETROCHINA HK reserves the right to add to, change or remove any part of the Online Account Terms and Conditions from time to 
time. The Customer shall review the Online Account Terms and Conditions before access to the Online Account and the Member Zone. 
Continue use of the Online Account or the Member Zone shall constitute the Customer’s consent to such changes. PETROCHINA HK 
may change content or log in method of the Online Account or the Member Zone at any time and without prior notice and without liability. If 
the Customer is dissatisfied with any part of the Online Account or the Member Zone, or the Online Account Terms and Conditions, or 
discovers any embezzlement, invasion, interruption, delay, error of transmission and others with regard to the Online Account, the 
Customer shall immediately notify PETROCHINA HK. 
29. These Terms and Conditions shall be for the benefit of PETROCHINA HK and its successors and assigns and shall bind upon the 
Customer and its successors and assignees. 
30. These Terms and Conditions are written in both English and Chinese. In case of inconsistency between the English version and the 
Chinese version, the English version shall prevail. 
31. These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong Kong. 

Notice to customers relating to personal data (privacy) ordinance 
As a customer of PETROCHINA HK, you may be required from time to time to supply PETROCHINA HK with your personal data, so that 
PETROCHINA HK can provide you with the products or services which you have requested. The supply of such personal data is not 
obligatory, but failure to do so may result in PETROCHINA HK not being able to supply or provide you with its products or services. By 
providing his personal data to PETROCHINA HK, the cardholder is deemed to have consented to the collection and use of the personal 
details by PETROCHINA HK in accordance with this notice. 
1. Your personal data may be used or processed by PETROCHINA HK in order to: 
(a) Provide requested products and/or services; 
(b) Conduct credit checks and ensure your ongoing credit worthiness; 
(c) Operate your fuel account(s); 
(d) Determine the amount of indebtedness owed by you (if any); 
(e) Make decisions in relation to any cardholder, including but not limited to, whether or not to limit the credit available, require (additional) 
security, suspend the provision of services or terminate the Card agreement; 
(f) Collect of amounts outstanding from you and those providing security for your obligations (if any); 
(g) Verify your identity and the identity of the direct debit bank account holder; 
(h) Monitor volume and spend information; 
(i) Design services or products for your use; 
(j) Comply with disclosure requirements as may be required by law; and 
(k) Marketing of service and products. 
2. Your personal data held by PETROCHINA HK will be kept confidential but may disclose such information to the following parties, 
whether they are within or outside the Hong Kong Special Administrative Region of the People’s Republic of China (“Hong Kong”), for the 
purposes as set out in the above: 
(a) PETROCHINA HK’s affiliates; 
(b) Business partners in order to keep you informed of products or services which PETROCHINA HK believes may be of interest to you. 
(c) Person to whom any member of the PETROCHINA HK or its affiliates proposes to transfer any of its rights and/or duties under Card 
agreement. 
(d) Agent, contractor or third party service provider who provides administrative, telecommunications, market research, direct marketing, 
cross marketing, survey, computer and technical support, printing, payment services to PETROCHINA HK in connection with the operation 
of its business; 
(e) Person(s) required or permitted by law or any regulatory authority. Where the party as stated above is situated outside Hong Kong in a 
place that does not have personal data protection laws, PETROCHINA HK will impose on that party confidentiality undertakings 
substantially similar to the requirements of the personal data protection laws in Hong Kong. In any event, PETROCHINA HK will remain 
responsible for ensuring the confidentiality of your personal data which will be subject to appropriate security measures. 
3. Marketing Whether an application for a Card is successful or not, PETROCHINA HK or its affiliates wish to use the information supplied 
in an application and/or during the course of any Card agreement, to send any applicant or cardholder, or their representatives, 
information about goods and/or services offered by members of PETROCHINA HK or its affiliates or any third parties which may be of 
interest. 
4. Credit check When processing an application and during the term of any Card agreement, PETROCHINA HK or its nominees may 
assess the creditworthiness of any applicant or cardholder, as well as that of any person(s) associated with any cardholder 
(creditworthiness may be assessed with reference to such associated persons). In assessing creditworthiness: 
(a) Credit scoring or other automated decision making processes may be used; and 
(b) Records held by credit reference agencies may be searched. The consumer credit history of individuals linked to a cardholder may 
also be assessed, but only with their permission. 
5. Contacting PETROCHINA HK In the event that any applicant or cardholder becomes aware that their Card related information is 
inaccurate, incomplete or needs updating in any respect, or wishes to access such information, they should contact PETROCHINA HK. 
You should have the right to 
(a) Access to personal data held by PETROCHINA HK about you or your account and update or correct such data; 
(b) Request for information on items of personal data about you which PETROCHINA HK may routinely disclose to its business partners 
for cross marketing, direct marketing or administrative purposes; 
(c) Access to personal data about you so held by those service providers and/or business partners and update and correct such data; 
(d) Request PETROCHINA HK to discontinue in sending marketing information to you; and 
(e) Ascertain PETROCHINA HK’s policies and practices in relation to personal data and be informed of the kind of personal data held by 
PETROCHINA HK. 
PETROCHINA HK reserves the right to charge a reasonable fee for the processing of any request(s) made under items (a) and (b) above. 
The person to whom requests for access to personal data or correction of such data or for information regarding PETROCHINA 
HK's policies and practices and kinds of personal data held or regarding receipt of marketing materials or otherwise is to be 
addressed as follows: 

PetroChina International (Hong Kong) Corporation Limited 
5901, 59/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong (Customer Services Department) 
Tel. No. 2527 8500 | Fax No. 2527 4922 
Email: cshk@petrochinaintl.com.hk

*For all purposes, the English language text of this notice shall prevail.



Vehicle Payment Confirmation 

(ONLY applicable to the company that is not the registered owner)

確認車輛付款

只適用於申請公司為非登記車主

請在方格內加[     ]，以示月結單收取方式。(只可選擇一項)
PLEASE “          ” TO INDICATE YOUR MONTHLY STATEMENT PREFERENCE. (Select one only)

Office Telephone No. 

郵寄 MAIL E-INVOICE電子 (需登入中國石油網頁下載 Download from PetroChina website)或 OR

聯絡人電話

公司電話

交回本申請表時，以下文件副本必須一併寄回

最近連續3個月的公司銀行賬戶月結單 

及尿素
& AdBlue

Sign by authorized person with company stamp that containing full chinese and 
english name of the company

授權人簽署及蓋上中英文全名公司印章：

Authorized person’s  full name (In BLOCK LETTERS)
授權人英文全名(請用正楷英文填寫)：

Telephone No.
聯絡電話：

Date.
日期：

中國石油國際事業(香港)有限公司

‧I/we hereby declare that all information given in this application form is true, accurate and complete.
‧I/we accept Terms and Conditions of PetroChina Fleet/Fuel Card (“Terms and Conditions”), and I/we agree to use       
my/our best endeavors to procure authorized user(s) of the PetroChina Fleet/Fuel Card (“Card”)(s) that are issued 
to me/us to comply with the Terms and Conditions.
‧I/we agree to provide PetroChina International (Hong Kong) Corporation Limited (PetroChina HK) with all such 
information as may be required by PetroChina HK from time to time for purpose of the application and all other 
matters relating to the Card and understands all information provided by me/us will be used and relied upon by 
PetroChina HK for the said purposes.
‧I/we agree that PetroChina HK is entitled to obtain information relating to me/us from any third parties at any and 
all times, including without limitation conducting checks with any credit reference agency. 
‧I/we acknowledge that, where there is a subsisting sales agreement entered into between PetroChina HK and 
me/us (“Agreement”), in case of inconsistency between the Agreement and the Terms and Conditions, the terms 
contained in the Agreement shall prevail.
‧I/we acknowledge that, filling station staff will only verify the vehicle number(s) embossed on the Card(s), 
PetroChina HK has no obligation to verify the identity of the user(s). 
‧I/we agree that PetroChina HK may decline my/our application without giving any reason.
‧This Declaration is written in both English and Chinese. In case of any inconsistency between the Chinese 
version and the English version, The English Version shall prevail. 

職位(經理/董事)
Title(Manager/Director)

申請力勁柴油時，尿素會一拼開通，憑咭可在油站加尿素，並以油站零售價計算 Pepa Diesel and AdBlue will be activated at the same time. Cardholder can fill AdBlue based on the retail price of station. 

請在適當位置加上[     ]  (可選擇多於一項) Please [      ]at the appropriate places (You may [     ] more than one item)

其他Other

3

6

Company Bank Statement for the latest 3 consecutive months 

請以英文正楷填寫 

PLEASE COMPLETE THIS FORM IN BLOCK LETTERSPLEASE COMPLETE THIS FORM IN BLOCK LETTERS

Full name of registered owner Vehicle Registration No. 
登記車主全名 車牌號碼

交回本申請表時，以下文件副本必須一併寄回

查詢詳情。
For details, please contact customer service hotline 2527 8500.

#

#

^必須提供信用咭面副本並能清晰顯示信用咭號碼

^

This option requires to provide a copy of credit card and clearly display the card number

*直接付款授權書必須提供正本並與此申請表一同提交

*

Original direct debit authorization form must submit with this application

必須選擇其中一項                                              
(Please select one only)

Payment Method付款方式



中國石油國際事業(香港)有限公司登記之客戶名稱

請填妥此表格(正本)寄回：中國石油國際事業(香港)有限公司
香港灣仔港灣道18號中環廣場59樓5901室

不適用於申請
加油咭(私人賬戶)

PetroChina International (Hong Kong) Corporation Limited

Name of Customer Registered with PetroChina International (Hong Kong) Corporation Limited

1154 2339

十五

fifteen


